05/03/25 A201CES: Effective Communication Skills 2 | Coventry University

A201CES: Effective Communication Skills 2 View Online

Amy Cuddy: Your body language shapes who you are | TED Talk | TED.com (covering
assertiveness). (n.d.).
http://www .ted.com/talks/amy_cuddy your body language shapes who you are

Back, K., & Back, K. (1999). Assertiveness at work: a practical guide to handling awkward
situations (3rd ed). McGraw-Hill.

Bandler, R., & Grinder, J. (1982). Reframing: neurolinguistic programming. Real People
Press.

Berne, E. (1968). Games people play: the psychology of human relationships. Penguin.

Blundel, R., Ippolito, K., & Donnarumma, D. (2013). Effective organisational
communication: perspectives, principles and practices (4th ed). Pearson Education.

Brackett, M. A, Mayer, |. D., & Salovey, P. (2004). Emotional intelligence: key readings on
the Mayer and Salovey model. Dude.

Browse job profiles | Prospects.ac.uk. (n.d.). https://www.prospects.ac.uk/job-profiles
Cherniss, C., & Goleman, D. (2001). The emotionally intelligent workplace: how to select
for, measure, and improve emotional intelligence in individuals, groups, and organizations:
Vol. Advances in emotional intelligence [Electronic resource]. Jossey-Bass.
https://ebookcentral.proquest.com/lib/coventry/detail.action?dociD=121701

Daniel Goleman Introduces Emotional Intelligence. (23 C.E.).
https://www.youtube.com/watch?v=Y7m9eNoB3NU

DISC personality test. (n.d.). https://www.123test.com/disc-personality-test/

Discover Your Personality Type | Myers Briggs. (17 C.E.).
https://www . youtube.com/watch?v=WQo0OqgQiVzwQ

Goleman, D. (2006). Working with emotional intelligence. Bantam Books.

Goleman, D., Boyatzis, R. E., & McKee, A. (2004). Primal leadership: learning to lead with
emotional intelligence. Harvard Business School.

Home | Belbin. (n.d.). http://www belbin.com/

How to Use "Mirroring' to Build Rapport | The Body Language of Business. (5 C.E.).

1/2



05/03/25 A201CES: Effective Communication Skills 2 | Coventry University
https://www . youtube.com/watch?v=rghSWI4-hnA

Molden, D. (2007). Managing with the power of NLP: neurolinguistic programming; a model
for better manangement (2nd ed). Pearson Prentice Hall Business.

Profiling for Success - Myers Briggs Types Dynamic Indicator, learning styles feedback.
(n.d.). http://www . profilingforsuccess.com/take-an-assessment.php

Stein, S.]. (2008). Make Your Workplace Great: The 7 Keys to an Emotionally Intelligent
Organization [Electronic resource]. Wiley.
http://eu.alma.exlibrisgroup.com/view/action/uresolver.do?operation=resolveService&pack
age service 1d=4689744130002011&institutionld=2011&customerld=2010

Transactional Analysis 1: ego states & basic transactions. (10 C.E.).
https://www.youtube.com/watch?v=nKNyFSL]y6o&list=PLBC8BB14F54E8C1B3

What is Belbin? (A Guide to Belbin Team Roles). (19 C.E.).
https://www . youtube.com/watch?v=eFsA4wUf310

2/2



